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The Food and Nutrition Council successfully  
carried out the 6th Urban Livelihoods Assessment 
(ULA) in January 2018. The Zimbabwe Vulnerability  
Assessment Committee (ZimVAC) acts as a  
technical advisory committee, with representatives  
from Government, Development Partners, UN, NGOs 
and Academia to assist the Food and Nutrition  
Council (FNC) in designing and implementing the  
national food and nutrition security information  
system. 
This report covers and provides updates on pertinent  
urban household livelihoods issues such as  
demographics, housing, education, water,  
sanitation, energy, social protection, food consumption  
patterns, food and income sources, income levels, 
expenditure patterns, debts, coping strategies and 
food security. Our sincere hope is that this report will 
give both Government and Development Partners 
the much needed empirical evidence for planning,  
programming and decision making which in turn will 
result in targeted community interventions. 

We want to express our profound gratitude  to  
ZimVAC for successfully conducting this survey. In the 
same spirit the active role played by the food and  
nutrition security structures at both provincial and  
district levels is greatly appreciated. 

Financial support and technical leadership were  
received from the Government of Zimbabwe and its  
Development Partners. Without this support, the 2018 
Urban Livelihoods Assessment would not have been  
successful. We also want to thank the staff at FNC for 
providing leadership, coordination and management 
to the whole assessment. We would also like to thank the  
urban communities of Zimbabwe as well as the local  
authorities for cooperating and supporting this  
assessment. 

George D. Kembo
Director Food and Nutrition Council
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• The ZimVAC acts as a technical advisory committee, with representatives from Government, Development 
Partners, UN, NGOs and Academia to assist FNC in designing and implementing the national food and  
nutrition security information system. 

• ZimVAC	was	established	in	2002	and		is	chaired	by	FNC,	a	department	in	the	Office	of	the	President	and	
Cabinet whose mandate is to promote a multi-sectoral response to food and nutrition security challenges with 
the vision of  ensuring that every Zimbabwean is free from hunger and malnutrition.

• ZimVAC undertakes Urban Livelihoods Assessments to generate information to be used for policy formulation 
and programming by Government and its Development Partners.

• ZimVAC supports Government, particularly the FNC in:
• Convening and coordinating stakeholders on national food and nutrition security issues in Zimbabwe
• Charting	a	practical	way	forward	for	fulfilling	legal	and	existing	policy	commitments	in	food	and	nutrition	

security
• Advising Government on strategic directions in food and nutrition security
• Undertaking a “watchdog role” and supporting and facilitating action to ensure commitments in food and 

nutrition are kept on track by different sectors through a number of core functions such as:
• Undertaking food and nutrition assessments, analysis and research,
• Promoting multi-sectoral and innovative approaches for addressing food and nutrition insecurity, and:
• Supporting and building national capacity for food and nutrition security including at sub-national  

levels.
• To date, ZimVAC has conducted six urban livelihoods assessments since its inception,  the 2018 Urban  

Livelihoods Assessment being the sixth urban assessment

INTRODUCTION
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BACKGROUND

• The Government’s commitment to addressing food and nutrition security challenges amongst the  
Zimbabwean population is  evident in  the high prioritisation of food and nutrition security in the current 
national economic blue print; the Zimbabwe Agenda for Sustainable Socio-Economic Transformation 
(ZIMASSET).

• The	2018	ULA	took	place	when	the	economy	was	experiencing	a	renewed	hope	and	confidence	ushered	
in by the new political dispensation.

• The GDP growth forecast for 2017 was at 3.6% and is expected to increase to 4.4% in 2018 (MoF  
Macro-economics Frame work, 2018).

• 2018 has experienced the spill over effects on demand for Zimbabwean commodities and hence increased 
economic activity in the domestic economy (Monetary Policy Statement, 2018). 

• The	 country	 has	 experienced	 a	 positive	 inflation	 rate	 trajectory	 with	 a	 move	 from	 a	 deflationary	 
environment	of	-0.7%	in	January	2017	to	an	inflationary	one	of	3.5%	in	December	2017	(ZimSTAT,	2018).

• Besides the positives noted above, the economy has its own challenges such as the liquidity which is  
manifesting through a number of banks running out of cash and imposing stringent daily withdrawal  
limits.

• In addition to the economic challenges bedevilling the country, Zimbabwe was  hit by a prolonged dry 
spell	during	the	first	half	of	the	2017/18	rainfall	and	agricultural	season	that	resulted	in	severe	moisture	
stress for most crops. In some parts of the country some early crops have been written-off. This is likely 
to	reduce	agriculture	production	across	major	crops,	thereby	negatively	affecting	the	food	and	nutrition	
security situation in the country.
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ASSESSMENT PURPOSE

• The assessment aimed to update information on Zimbabwe’s urban livelihoods, which was last updated 
in 2016, with a particular focus on urban households’ food and nutrition security challenges.

• In	the	process,	the	assessment	also	identified	constraints	to	improving	community	resilience	and	urban	
livelihoods including opportunities and pathways of addressing them.

Specific Objectives 
• To determine the prevalence of food insecurity and its severity amongst urban households. 

• To	describe	the	socio-economic	profiles	of	urban	households	in	terms	of	demographics,	access	to	basic	
services (education, health services and water and sanitation facilities), assets, income sources, incomes 
and expenditure patterns, food consumption patterns and coping strategies; and

• To identify shocks and challenges to food security in urban areas.
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TECHNICAL SCOPE

The 2018 Urban Livelihoods Assessment collected 
and analysed information on the following thematic 
areas:

• Household demographics and housing  
characteristics

• Social protection

• Education

• Food consumption patterns and dietary  
diversity

• Income and expenditure patterns and levels

• Livelihoods coping Strategies

• Loans and debts

• Health and nutrition

• Water, sanitation and energy

• Food security situation

• Shocks and challenges
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Assessment Methodology
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ASSESSMENT PROCESS

• The	assessment	design	was	informed	by	the	multi-sectoral	objectives	generated	by	a	multi-stakeholder	
consultation process.

• An	appropriate	survey	design	and	protocol,	informed	by	the	survey	objectives,	was	developed.	

• The assessment used electronic android tablets as the primary data collection  instrument. 

• ZimVAC national supervisors (Provincial Nutritionists included) and enumerators were recruited from  
Government	 Ministries/departments,	 United	 Nations	 and	 Non-Governmental	 Organisations	 and	 
underwent training in all aspects of the assessment (background, data collection tools, assessment  
sampling strategy and assessment supervision).

• The Ministry of Local Government, Public Works and National Housing coordinated the  
recruitment	of	enumerators	and	mobilisation	of	vehicles.	Enumeration	teams	comprised	of	officers	from	 
Government and local NGOs. Each  enumeration team had at least 4 enumerators  who underwent a 3 day  
standardisation training.

• Primary data collection took place from 15 January to 10 February 2018.

• Data analysis and report writing ran from 12 February to 17 February 2018.

• Other relevant secondary data sources were used to contextualise the analysis and reporting. 



12

Province Urban areas Number of Interviewed 
Households

Bulawayo Bulawayo 220

Manicaland Mutare , Rusape, Chipinge 635

Mashonaland Central Bindura, Mvurwi 443

Mashonaland East Marondera, Goromonzi 116

Mashonaland West Chinhoyi, Kadoma, 
Chegutu, Kariba, Norton, 
Karoi

1 035

Matabeleland North Hwange, Victoria Falls 313

Matabeleland South Gwanda , Beitbridge, 
Plumtree 

531

Midlands Gweru, Kwekwe, Redcliff, 
Zvishavane ,
Gokwe, Shurugwi, 

1 217

Masvingo Masvingo, Chiredzi, 432

Harare Harare , Epworth, 
Chitungwiza

841

Total 5 783

• The sample des ign was such that   key  
livelihood indicators, particularly food insecurity  
prevalence, could be reported at domain level 
(32	domains)	with	at	least	95%	confidence.	

• The reporting domains were made up of cities,  
towns, service centres and growth points.

• Food insecurity prevalence, as the chosen key 
indicator for the survey, informed the sample 
design as well as the sample size.

• The 2012 ZimSTAT master sampling frame was 
used to draw 30 enumeration areas (EAs) for 
each domain using Probability Proportional to 
Population Size (PPS) method.

• The  households enumerated were selected 
using systematic random sampling within the 
sampled EAs. 

• A total of 5 783 households were interviewed

• NB: Harare, Bulawayo and Chitungwiza are  
reported as Domains and not Provinces

SAMPLING
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HOUSEHOLD DEMOGRAPHICS AND
HOUSING CHARACTERISTICS
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Households Total Households (2018)
N=5 783

Proportion (%)

2016 2018

Male Headed 4 073 69 71

Female Headed 1 662 31 29

Child Headed 23 0.2 0.4

Elderly Headed 711 11.9 12.3

Presence of at least one orphan 1 561 13.9 24.1

Presence of chronically ill person 675 1 10.4

Presence of mentally/physically ill 262 1.7 4

HOUSEHOLD CHARACTERISTICS

• About 71%  of the households were male headed  whilst  29% were female headed.
• Child headed households were 0.4% in 2018, an increase from 0.2% in 2016.  
• There was an increase in the proportion of households with at least one  chronically ill person from 1% in 

2016 to 10.4% in 2018.



15

1.3

0.9

0.7

0.5

0.4

0.3 0.3

0.2

0 0 0

0.4

0

0.2

0.4

0.6

0.8

1

1.2

1.4

Mat North Bulawayo Mash West Chitungwiza Mat South Manicaland Midlands Harare Mash East Mash
Central

Masvingo National

Pr
op

or
tio

n 
of

 h
ou

se
ho

ld
s (

%
)

• Matabeleland North (1.3%) had the highest proportion of child headed households, followed by Bulawayo 
(0.9%).

CHILD HEADED HOUSEHOLDS
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ELDERLY HEADED HOUSEHOLDS
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• Nationally, 12 % of the households were elderly headed.
• Bulawayo (22%)  had the highest proportion of elderly headed households  and Matabeleland North (6%) 

had the least. 
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HOUSEHOLDS WITH AT  
LEAST ONE ORPHAN
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• About 24% of the households had at lease one orphan. 
• Harare (39%) recorded the highest proportion of households with at least one orphan and Midlands 

(14.4%) recorded the least.



18

CHRONIC ILLNESS
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• Nationally, there was an increase in the proportion of households with a chronically ill member  from 1% 
in 2016 to 10.4% in 2018. 

• Bulawayo (13.3%) and Mashonaland East (12.7%) recorded the highest proportion of households with 
chronically ill members.
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MENTAL/PHYSICAL CHALLENGES

2.4 1.8 1.9 1.5 1.9 1.4 1.5 1.6 1.6 2.3 1.1 1.7
5.6 5.2 4.8 4.4 4 4 3.8 3.7 3.2 2.7 2.6 4

0

10

20

30

40

50

60

70

80

90

100

Chitungwiza Manicaland Mash East Mash
Central

Midlands Mash West Mat North Bulawayo Mat South Masvingo Harare National

Pr
op

or
tio

n 
of

 h
ou

se
ho

ld
s (

%
)

2016 2018

• Nationally,	4%	of	the	households	had	mentally/physically	challenged	members.
• There	 was	 an	 increase	 in	 the	 proportion	 of	 households	 with	mentally/physically	 challenged	members	 

comparing 2016 (1.7%) and 2018  (4%).
• Chitungwiza	 (5.6%)	 recorded	 the	highest	proportion	of	households	with	mentally/physically	 challenged	

members and the least was in Harare (2.6%).  
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None
%

Primary Level
%

'O' level
%

'A' level and above 
%

Masvingo 0.7 18.4 47.6 33.3

Bulawayo 0.9 33 39 27.1

Mash East 2.6 22.4 57.8 17.2

Manicaland 3.2 26.3 48.7 21.8

Mat South 3.3 24.3 48.9 23.5

Mash Central 3.9 19.3 57 19.8

Chitungwiza 4 16.7 62.6 16.7

Midlands 4.1 22.1 52.8 21

Mat North 4.2 25.9 48.2 21.7

Harare 5.3 18.6 56.4 19.7

Mash West 5.6 21.2 56.2 17

National 3.9 22.6 52.7 20.8

EDUCATIONAL LEVEL OF  
HOUSEHOLD HEAD

• About 52.7%  of the household heads completed O’ level as the highest level of education at national level 
and 3.9% had not completed any level of education. 

• Chitungwiza (62.6%) recorded the highest proportion of household heads who had completed  ‘O’ Level 
education. 

• About 21% of the household heads had completed ‘A’ level and above.



21

ECONOMICALLY ACTIVE  
HOUSEHOLD HEADS
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• Nationally, 87% of the household heads were economically active. 
• Manicaland (93%) recorded the highest proportion of household heads who were economically active and 

Chitungwiza (79%) recorded the lowest.
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ECONOMICALLY ACTIVE HOUSEHOLD 
HEADS BY DOMAIN
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• Shurugwi and  Rusape (97%) had the highest proportion of households with household heads who were 
economically active.

• Redcliffe (69%) had the lowest. 
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ECONOMIC ACTIVITY BY AGE GROUP
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• At national level, 89.5%  of  household members in the 18 to 59 years age category were  
economically active.

• About 5.3% of the children aged 5 to 17 years were economically active. 
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Notes:

• Rooms occupied: Refers to enclosed areas within a dwelling which are used by a household for all  
year-round living. The number of rooms occupied for dwelling excludes bathrooms, toilets, vestibules and 
rooms used solely for business purposes. Partially divided rooms are considered to be separate rooms if they 
are considered as such by the respondent.

• Dwelling: A set of living quarters. 
• Bedrooms: Refers to rooms in a private dwelling that are used for sleeping purposes. It also includes rooms 

designed for other uses during the day such as dining rooms and living rooms. Also included are rooms  
currently used as bedrooms, even if they were not originally built as bedrooms.

HOUSING AND ENERGY
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TENURE STATUS OF HOUSEHOLDS

Tenure Status of the Household

Province Owner/purchaser with title
%

Owner/purchaser with no 
title

%

Tenant/ lodger
%

Tied accommodation
%

Other
%

Bulawayo 46 3 36 6 9 

Manicaland 28 11 54 5 2 

Mash Central 27 11 51 6 5 

Mash East 34 12 48 6 

Mash West 25 13 49 5 7 

Mat North 22 4 33 14 26 

Mat South 25 5 54 11 5 

Midlands 26 10 51 10 3 

Masvingo 20 7 62 6 5 

Harare 20 28 41 4 7 

National 25 12 49 7 6 

• Nationally,	49%	of	households	were	tenants/lodgers.
• Of the 37% of urban households which owned dwellings, 25% had title deeds. 
• The highest proportion of owners with title deeds was in Bulawayo (46%). 
• Masvingo	 had	 the	 highest	 proportion	 of	 households	 that	 were	 tenants/lodgers	 (62%),	 followed	 by	 

Manicaland and Matabeleland South (54%). 
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HOUSEHOLDS WITH SHARED  
DWELLINGS

29

40
45

41 41

31

59

36

56
50 48

42

93 96 

55 
62 

92 
86 

92 
86 

96 

49 50

82 

0

10

20

30

40

50

60

70

80

90

100

Bulawayo Manicaland Mash
Central

Mash East Mash West Mat North Mat South Midlands Masvingo Harare Chitungwiza National

Pr
op

or
tio

n 
of

 H
ou

se
ho

ld
s (

%
)

2016 2018

• The proportion of households sharing dwellings increased from 42% in 2016 to 82% in 2018 nationally. 
• Bulawayo recorded the highest increase from 29% in 2016 to 93% in 2018. 
• The average number of households per dwelling was 3.  
• On average, the number of rooms used by urban households ranged from 3-4, with 2 of the rooms used 

as bedrooms.  
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TYPE OF DWELLINGS

• About	 60%	 of	 urban	 dwellings	 were	 detached	 houses,	 26%	 semi-detached	 and	 9%	 were	 flats	 or	 
townhouses. 

• Matabeleland South (77.5%) had the highest proportion of detached dwellings while Mashonaland East 
(44.2%) had the highest proportion of semi-detached dwellings

• The highest proportion of households using temporary dwellings (tents, plastic or wooden structures) was 
in Masvingo (4.6%) and Mashonaland West (2.7%). 
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ENERGY



29

TYPE OF ENERGY USED  
FOR COOKING

• About	60.1%	of	urban	households	used	electricity	for	cooking,	9.2%	used	Liquified	Petroleum	Gas	(LPG),	
while 25.9% used wood. 

• Bulawayo (80.5%) had the highest proportion of households using electricity for cooking, while Harare 
had the least proportion (40.7%). 

• The highest proportion of households using LPG was in Chitungwiza (27.5%) and Harare (25.8%).
• Midlands had the highest proportion of households using wood for cooking (34%). 

Type of fuel/energy used by households for cooking

Electricity
%

Liquefied 
petroleum gas 

(LPG)
%

Kerosene/paraffin
%

Wood
%

Other
%

Bulawayo 80.5 12.8 1.3 4.0 1.3
Manicaland 59.6 6.9 1.2 28.7 3.5
Mash Central 63.7 6.5 0.2 26.3 3.1
Mash East 48.8 24.8 0.8 19.2 6.4
Mash West 58.2 8.9 1.2 30.8 0.9
Mat North 79.9 1.2 0.3 12.7 5.6
Mat South 63.7 7.6 1.4 25.5 1.6
Midlands 59.7 4.0 0.9 34.1 1.3
Masvingo 73.6 1.7 0.6 21.3 2.5
Chitungwiza 65.3 27.5 5.0 2.3 0.0
Harare 40.7 25.8 8.2 19.8 5.6
National 60.1 9.2 2.0 25.9 2.7
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• The proportion of urban households using electricity for cooking increased from 57% in 2016 to 60% in 
2018. 

• The proportion of households using LPG increased from 6% (2016) to 9% (2018) during the same period, 
while the proportion using wood decreased  from 30% (2016) to 26% (2018). 

TYPE OF ENERGY USED FOR  
COOKING (2016 AND 2018)
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SOURCE OF ENERGY FOR  
COOKING – ELECTRICITY
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• The	majority	of	households	across	domains	had	local	vendors	as	a	source	where	they	purchased	electricity	
(83%).
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SOURCE OF ENERGY FOR  
COOKING – GAS (LPG)
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• Nationally,  local vendors (95%) were the main source  where households purchased  LPG gas for cooking.  
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TYPE OF ENERGY USED FOR 
LIGHTING

Source of Energy for lighting
Electricity 

%
Solar

%
Candle

%
Kerosene/Paraffin

%
LPG and Generator

%
Wood/Saw dust

%
Bulawayo 93.4 2.2 4.0 0.0 0.0 0.4
Manicaland 83.4 4.3 5.5 1.7 1.1 4.0
Mash Central 85.3 5.1 4.7 0.5 2.0 2.5
Mash East 87.2 4.8 5.6 0.0 0.8 1.6
Mash West 88.1 3.4 4.6 0.7 0.5 2.9
Mat North 88.0 3.1 5.3 1.5 0.6 1.5
Mat South 75.0 7.4 11.9 0.4 0.0 5.4
Midlands 84.1 3.7 4.9 0.5 0.3 6.5
Masvingo 87.0 3.5 6.8 0.0 0.8 1.9
Harare 37.8 23.9 22.8 7.5 0.3 7.8
Chitungwiza 91.4 4.1 4.5 0.0 0.0 0.0
National 80.1 6.2 7.6 1.4 0.6 4.1

• Nationally, 80.1% of the households were using electricity for lighting. 
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SOURCE OF ENERGY FOR  
LIGHTING – ELECTRICITY
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• Nationally 85% of the households had local vendors as their main source of energy for lighting.
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SOCIAL PROTECTION
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HOUSEHOLDS WHICH  
RECEIVED SUPPORT

• Nationally, at least 25% of the households received one or more forms of support. This was an increase 
compared to 2016 (17%).

• Mashonaland East (53% )  had the highest proportion of households which received at least one form of 
support.

• Bulawayo had the least  proportion (16%).
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SOURCES OF SUPPORT
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• Nationally, 42.4% of the households received assistance from Government followed by support from  
relatives in rural areas (31.9%).
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FORMS OF SUPPORT

Province
Food Assistance 

%
Cash Assistance

%
Livestock Assistance 

%
Crop Assistance

%
WASH Assistance

%
Bulawayo 81 35 8 11 16

Manicaland 65 42 7 27 7

Mash Central 51 28 6 63 10

Mash East 79 42 8 14 9

Mash West 71 35 1 27 6

Mat North 72 47 10 12 17

Mat South 75 44 4 14 15

Midlands 78 44 2 15 8

Masvingo 73 40 7 18 11

Harare 82 39 6 14 8

Chitungwiza 78 66 0 8 6

National 73 40 4 23 9

• Nationally food assistance (73%) was the main type of support received by households followed by cash 
support (40%).

• Mashonaland Central (63%) had the highest proportion of households that received crop support.  
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FOOD ASSISTANCE RECEIVED  
FROM INSTITUTIONS
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• The proportion of households which received food assistance from Government was highest in  
Mashonaland Central (71%) followed by Mashonaland West (56%).
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FOOD ASSISTANCE RECEIVED  
FROM RELATIVES
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• Nationally, about 32% of households received assistance from relatives in the rural areas and  29%  
received from relatives in urban areas.

• Generally the support from relatives was lower than 50%.
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SOURCES OF CASH ASSISTANCE
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• At least 69% of the households received cash assistance from relatives outside Zimbabwe, whilst 6%  
received the cash assistance from the Government.
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WASH SUPPORT
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• The proportion of households which received water, sanitation and hygiene support from all sources was 
10% and below.
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EDUCATION



44

CHILDREN OUT OF SCHOOL
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• There was a decrease in the proportion of children who were out of school, from 13% (2016) to  about 
9.3% in 2018.  

• Manicaland (6.3%) had the lowest proportion of children who were not attending school.
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CHILDREN  OUT OF SCHOOL  
BY DOMAIN
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• The highest proportion of children out of school was in Chitungwiza (48%) followed by Mutare (44%).
• Gwanda (3%) had the lowest proportion of children out of school.
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ECD CHILDREN (4-5 YEARS) 
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• Nationally, 36.3% of the Early Child Development (ECD) children were not attending school during the 
time of the survey. 

• Harare (50%) recorded the highest proportion of ECD children who were not in school.
• Mashonaland East (23.1%) had the least proportion of ECD children who were not going to school.
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REASONS FOR  NOT ATTENDING 
SCHOOL BY AGE CATEGORY
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• The	major	reasons	why	children	aged	4-5	years	were	out	of	school	were	financial	constraints	(53.6%)	and	
also	that	they	were	considered	to	be	too	young	by	their	parents/guardians	(37.5%).

• About	4.4%	of	children	aged	13-17	years	were	out	of	school	due	to	pregnancy/marriage.
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CHILDREN TURNED AWAY DUE 
TO NON-PAYMENT OF FEES
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• Nationally,  9.7% of the school going age children were turned away from school during the third term of 
2017 due to non-payment of school fees. 

• Manicaland (18.4%) followed by Mashonaland West (12.4%) had  high proportions of children who were 
turned away from school. 

• Midlands (3.2%) had the lowest proportion of children turned away.
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LOANS AND DEBTS
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HOUSEHOLDS WITH OUTSTANDING DEBTS

• The proportion of households with outstanding debts decreased from 39% in 2016 to 32% in 2018.
• Mashonaland West (46%) had the highest proportion followed by Mashonaland East (42%).
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HOUSEHOLDS WITH OUTSTANDING  
DEBTS BY DOMAIN

24

14

47

35

23

44

31

46

67

55

27

52

29

42

19

50

18

38

25

14

39

52

26
20

14

24
29

33

26

43

32

0

10

20

30

40

50

60

70

80

90

100

Pr
op

or
tio

n 
of

 h
ou

se
ho

ld
s (

%
)

• Chinhoyi (67%), Kadoma (55%), Kariba Urban (52%) and Redcliffe (52%) had the highest proportions of 
households with outstanding debts.
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SOURCES OF LOANS/ DEBTS

Formal  Financial 
Institutions

(%)

Informal Financial 
Institutions

(%)

Retail or wholesale 
shop

(%)
Loan from employer 

(%)
Landlord 

(%) 
Family or friend

(%)
Bulawayo 15.7 5.9 3.8 2.0 12.0 22.2
Manicaland

20.1 11.0 8.8 4.5 15.4 25.1
Mash Central

23.0 10.5 5.2 2.0 14.6 21.9
Mash East

11.8 13.5 11.3 5.8 12.2 33.3
Mash West

15.5 6.0 4.9 2.0 8.7 24.8
Mat North 9.3 15.5 4.5 4.5 13.5 36.4
Mat South 19.5 7.0 4.7 4.7 18.1 19.4
Midlands 16.4 5.9 5.1 6.5 9.9 16.0
Masvingo 22.3 10.8 9.3 0.9 14.8 26.8
Harare 10.8 10.0 7.6 3.9 13.6 25.6
National 16.4 8.5 6.1 3.8 12.3 23.5

• Family	 /	 friends	 (23.5%),	 formal	 financial	 institutions	 (16.4%)	 and	 landlords	 (12.3%)	 were	 the	 main	 
sources	of	loans/	debts.
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LOAN/DEBT TAKERS BY SEX
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• Males borrowed more from the formal institutions and informal money lenders.
• Females borrowed more  from  informal sources such as family or friends.
• The trend is similar to that of 2016.
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AVERAGE AMOUNT OF ARREARS  
BY PROVINCE 

Electricity Water rates Rentals School fees Loans repayment Health Institution
2016

USD
2018
USD

2016
USD

2018
USD

2016
USD

2018
USD

2016
USD

2018
USD

2016
USD

2018
USD

2016
USD

2018
USD

Bulawayo 532.84 449.20 382.54 387.50 162.06 210.00 246.70 310.64 341.46 0.00 348.00 531.00

Manicaland 250.50 183.32 239.18 402.83 141.88 186.52 196.89 239.84 753.53 595.37 341.74 511.33

Mash Cent 399.58 199.50 483.30 456.53 244.68 96.88 204.12 201.52 413.34 635.60 157.00 139.00

Mash East 474.58 868.33 282.84 611.54 93.88 122.14 159.90 203.67 497.99 226.40 305.09 40.00

Mash West 400.93 315.51 330.42 481.20 163.85 285.40 183.48 165.59 317.99 951.58 214.68 213.75

Mat North 494.55 217.50 467.21 728.55 375.13 165.42 306.37 257.30 350.57 96.67 157.30 81.17

Mat South 999.40 670.10 470.36 540.80 127.43 166.04 208.14 218.32 696.69 869.67 240.75 211.00

Midlands 392.26 459.07 303.67 444.61 239.71 222.54 208.32 228.42 534.51 543.52 121.60 71.18

Masvingo 68.33 118.07 163.08 324.64 155.79 211.96 193.42 187.67 844.53 393.78 194.17 215.71

Harare 900.63 993.68 468.75 530.31 194.20 116.51 240.44 178.32 763.33 695.25 331.87 199.28

National 628.54 498.04 353.01 477.76 194.30 199.23 207.46 203.65 533.30 642.65 249.36 219.70

• Nationally most households had water and rates arrears (50.2%)  followed by school fees (43.5%), a  
decrease from the 2016 scenario which was 58.8% and 50.8% respectively.

• The highest arrears were reported for loans repayment (USD642.65) followed by electricity at an average 
of USD498.04. 

• Mashonaland West had the highest average of loans repayment arrears at USD 951.58 
• Harare (USD993.68) had the highest average of electricity arrears. 
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AVERAGE AMOUNT OF ARREARS  
BY DOMAIN

Electricity USD Water rates USD Rentals USD
Bulawayo 449 388 210

Chipinge 18 124 61

Mutare - 390 113

Rusape 287 505 299

Mazowe 152 185 72

Bindura 219 584 115

Goromonzi 2005 766 175

Marondera 300 572 83

Chinhoyi 384 482 285

Kadoma 125 513 315

Chegutu 472 711 280

Kariba 155 451 358

Norton 319 404 153

Karoi 303 312 133

Hwange 5 298 228

Electricity USD Water rates USD Rentals USD

Victoria Falls 325 885 98
Gwanda 208 391 406
Beitbridge 843 766 100
Plumtree 803 361 109
Gweru 412 655 225
Kwekwe 56 382 134
Redcliffe 525 537 368
Zvishavane 287 336 113
Shurugwi 1200 298 238
Gokwe South 1700 204 280
Masvingo 10 518 661
Chiredzi 75 188 89
Harare 1158 644 120
Chitungwiza 771 406 159
Epworth - 529 98
Other Urban 200 228 86

• Goromonzi (USD 2 005) had the highest average amount of arrears for electricity and Victoria Falls (USD 
885) had the highest for water rates.
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AVERAGE AMOUNT OF ARREARS PER 
HOUSEHOLD BY DOMAIN

School fees USD
Loans Repayment 

USD
Health Institution 

USD
Bulawayo 311 0 531

Chipinge 157 60

Mutare Urban 117 948 2000

Rusape 393 474 214

Mazowe 107 396 150

Bindura 251 723 136

Goromonzi 203 210

Marondera 204 231 40

Chinhoyi 152 1299 184

Kadoma 176 766 50

Chegutu 139 250 135

Kariba 229 1026 688

Norton 135 300 57

Karoi 115 170 30

Hwange 236 90 44

School fees USD
Loans Repayment 

USD
Health Institution 

USD
Victoria Falls 313 109 118
Gwanda 276 761 233
Beitbridge 152 748
Plumtree 284 1307
Gweru 233 470
Kwekwe 120 285 72
Redcliffe 291 180
Zvishavane 196 300 63
Shurugwi 319 1012
Gokwe South 121 120 85
Masvingo 146 505 317
Chiredzi 201 208 157
Harare 175 1124 248
Chitungwiza 256 160 400
Epworth 159 66 119
Other Urban 130 852 108

• The highest school fees arrears were recorded in Rusape (USD 393) and medical bills were highest in 
Mutare Urban (USD 2000)
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DISRUPTION OF SERVICES DUE  
TO ARREARS
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• The highest proportion of households that experienced water cuts was recorded in Mashonaland East 
(28%).

• Masvingo	(12%)	had	the	highest	proportion	of	households	that	were	evicted	due	to	rent/bills	arrears.
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URBAN SHOCKS AND STRESSORS
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Notes:
• Shocks refers to acute events that can lead to income and non-income losses for households (UNDP, 2011). 

These are external short-term deviations from long-term trends that have substantial negative effects on 
people’s current state of well-being, food and nutrition security, level of assets, livelihoods, or safety, or their 
ability to withstand future shocks (Zseleczky & Yosef, 2014). 

• Stressors are long-term trends or pressures that undermine the stability of the urban livelihood system and 
increase vulnerability within it (Zseleczky & Yosef, 2014).

• Shocks and stressors can be natural, health related, social, political, economic and environmental.
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HOUSEHOLDS THAT EXPERIENCED  
A SHOCK/STRESSOR

• Nationally,	the	majority	of	households	(65%)	in	urban	areas	experienced	a	shock/stressor	with	the	highest	
proportion in Chinhoyi (92%) and the lowest in Bulawayo (20%).
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PREVAILING URBAN  
SHOCKS/STRESSORS

• Economic	related	shocks/stressors,	(	cash	shortages,	64.1%	and	high	food	prices,	57.1%)	were	the	most	
reported. 
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RECOVERY FROM THE IMPACT  
OF CASH SHORTAGES

• The	majority	of	the	households	did	not	recover	at	all	from	cash	shortages.	
• Of the households that reported experiencing cash shortages, 62.2% did  not recover at all from the shock. 
• Only  1.7% fully recovered and were better than before experiencing the shock.  
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RECOVERY FROM THE IMPACT  
OF HIGH FOOD PRICES
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•  About 58% of the households which reported high food prices as a shock  did not recover at all while 
35.3% partially recovered.

• The proportion of households  that fully recovered and remained  the same as before experiencing the 
shocks were 5.5%.
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RECOVERY FROM THE IMPACT OF HEALTH 
AND FUNERAL EXPENDITURES

•  About 37.9 % of the households that incurred health or funeral related expenditures did not recover at 
all while 41.6% partially recovered.
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RECOVERY FROM THE IMPACT OF LOSS  
OF EMPLOYMENT
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• The	majority	of	 the	households	did	not	 recover	at	all	 from	 the	 impact	of	 loss	of	employment	 (58.2%)	 
indicating that households were constrained. 
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RECOVERY FROM THE IMPACT OF HIGH 
FUEL PRICES/ TRANSPORT COST

• Of	the	households	that	reported	high	fuel	prices/transport	costs	as	a	shock,	about	44%	did	not	recover	at	
all.
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ABILITY TO MEET FOOD AND NON-FOOD 
NEEDS AFTER EXPOSURE TO SHOCKS

• About 34.5%  of the households were left  worse off and not able to meet their food and non food needs 
after experiencing the shocks while 50.7% were able to return to their normal level and 14.8% were better 
than before.
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INCOME AND EXPENDITURE
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 INCOME SOURCES (CASH AND FOOD)
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• Most households reported that salary and wages (39.9%) was the most important source of cash income 
while petty trade (10.8%) was second. The pattern is similar to the one reported in 2016. 
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MAIN CONTRIBUTORS TO  
HOUSEHOLD INCOME

• Fathers (50.4%) were contributing more to household income followed by mothers (27.5%)
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AVERAGE MONTHLY   
INCOME
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• The average monthly household income for December 2017 was estimated at USD568.
• Households in Mashonaland East had the highest average income of USD855 and those in Chitungwiza 

had the lowest income of USD359.00
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RATIO OF FOOD AND NON  
FOOD EXPENDITURE

• Household food expenditure share increased from 28% (2016) to 44% in 2018, meaning households 
were now spending more on food items than before.
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AVERAGE HOUSEHOLD MONTHLY  
EXPENDITURE

• The household average expenditure for the month of December 2017 was USD 283, which was below the 
December national Poverty Datum Line(USD556).

• The household average food expenditure was USD126 and was below the national Food Poverty Line of 
USD182.
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RATIO OF FOOD EXPENDITURE

• Nationally 44% of the households spent their incomes on non-food items. 
• Mashonaland East  had the lowest ratio of food expenditure (34%)  while Harare (51%) had the highest.
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WATER AND SANITATION
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CATEGORIES OF SANITATION

Open Defecation Defecation in fields, forests, bushes, bodies of water or other open spaces or disposal of human faeces
with solid waste.

Unimproved sanitation facilities Unimproved sanitation facilities: Facilities that do not ensure hygienic separation of human excreta from 
human contact. Unimproved facilities include pit latrines without a slab or platform, hanging latrines and 
bucket latrines.

Improved sanitation facilities Improved sanitation facilities: Facilities that ensure hygienic separation of human excreta from human 
contact. They include flush or pour flush toilet/latrine, Blair ventilated improved pit (BVIP), pit latrine with 
slab and upgradeable Blair latrine.

Improved water sources Improved” drinking water sources are further defined by the quality of the water they produce, and are 
protected from fecal contamination by the nature of their construction or through an intervention to 
protect from outside contamination. Such sources include: piped water into dwelling, plot, or yard; public 
tap/standpipe; tube well/borehole; protected dug well; protected spring; or rainwater collection

Unimproved water sources Unprotected dug well, unprotected spring, cart with small tank/drum, tanker truck, surface water (river, 
dam, lake, pond, stream, canal, irrigation channel), and bottled water are not considered improved 
sources.
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MAIN DRINKING WATER SOURCES
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• The main drinking water source in about 52% of the households was  water piped into dwelling.
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MAIN DRINKING WATER SOURCES  
BY DOMAIN

• Epworth (11%), Gokwe South (10%) and Mutare (6%) had the highest proportion of households whose 
main source of drinking water was an unprotected source.
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HOUSEHOLDS WITHOUT WATER FROM MAIN 
SOURCE ON SURVEY DAY

• Nationally,  about 17% of the urban  households did not have water from the main source on the day of 
the survey. 

• Mashonaland Central (40.8%),  had the highest proportion of urban households that did not have water 
from the main source on the day  of the survey followed by Chitungwiza (34.6). 
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%

Using Improved water 
source

With no water from the main 
source at the time of survey

Bulawayo 99.1 5.3
Mutare 94.3 19
Rusape 100 3.3
Bindura 98.6 68.3
Marondera 96.8 44
Chinhoyi 100 10.2
Kadoma 97.3 12.7
Chegutu 94.8 35.3
Kariba 100 0.6
Norton 98.9 7.5
Karoi 97.8 30.4
Hwange 97.7 6.4
Victoria Falls 100 0.9
Gwanda 100 21.8
Beitbridge 86.9 24.4
Plumtree 96.6 7.4
Gweru 100 13.2

%
Using Improved 

water source
With no water from the main source at 

the time of survey
Redcliff 95 22.1

Zvishavane 100 19.1

Shurugwi 95.1 17.4

Gokwe South 84.6 9.6

Masvingo 100 5.7

Chiredzi 99.6 15

Harare 97.2 6.5

Chitungwiza 99 34.6

Epworth 88.7 2.8

Beitbridge 86.9 24.4

Plumtree 96.6 7.4

Kwekwe 97.4 18.5

National 96.9 17.1

HOUSEHOLDS USING IMPROVED WATER SOURCE BUT 
WITHOUT WATER ON THE DAY OF THE SURVEY
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HOUSEHOLD WATER TREATMENT

• Nationally, only 8% of households used recommended methods of treating drinking water. 
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Sanitation
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ACCESS TO IMPROVED SANITATION FACILITIES

• Nationally, 95% of the households had access to improved sanitation facilities.
• Manicaland (11.3%) and Epworth (5.7%) had the highest proportion of households with unimproved san-

itation
• Open defecation was highest in Matabeleland North (10.8%), an increase from 6% in 2016.
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Domain Households practising  
open defecation

%

Domain Households Practising 
open defecation

%

Domain Households Practising 
open defecation

%

Bulawayo 0.9 Victoria Falls 7.8 Harare 0

Mutare 2.5 Gwanda 2.9 Chitungwiza 0

Rusape 0 Beitbridge 7 Epworth 0

Bindura 0 Plumtree 8.8 Karoi 0

Marondera 8.8 Gweru 0 Hwange 15

Chinhoyi 0.5 Kwekwe 4.3 Masvingo 3.6

Kadoma 2.2 Redcliff 0 Chiredzi 1.8

Chegutu 0.5 Zvishavane 7.4 Kariba 0

Norton 0.6 Shurugwi 9.8 Gokwe South 5.1

National 2.8

HOUSEHOLDS PRACTICING OPEN DEFECATION 
BY DOMAIN

• It is worrisome that some households were practising open defecation.
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HOUSEHOLD CONSUMPTION PATTERNS
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FOOD CONSUMPTION SCORE

Food consumption score group score Description

Poor 0-21 An expected consumption of staple 7 days, vegetables 5-6 
days, sugar 3-4days, oil/fat 1 day a week, while animal 
proteins are totally absent

Borderline 21.5-35 An expected consumption of staple 7 days, vegetables 6-7 days, 
sugar 3-4days, oil/fat 3 days, meat/fish/egg/pulses 1-2 days a 
week, while dairy products are totally absent

Acceptable >35 As defined for the borderline group with more number of days 
a week eating meat, fish, egg, oil, and complemented by other 
foods such as pulses, fruits, milk
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FOOD CONSUMPTION CATEGORIES

• The proportion of households consuming acceptable diets reduced from 87% in 2016 to 81% in 2018. 
• The proportion consuming poor diets increased from 1% (2016) to 10% (2018).
• This is an indication of a worsening food consumption situation in the urban areas.



88

17
7 2 4 1 6 8 9 15

8
18

37

13
21

3

27

5 7 3 1 6 13 18
2 8 9 10

10

13
8 5 7

14 6
16 6

12

9

11

15
9

6

7

3
7 12 8

7

15 10

13 6 5
9

74
81

90 91 92
81 86

75 79 80 73

52

72 70

90

66

92 86 86 90 86
73 73

85 87 86 81

0

10

20

30

40

50

60

70

80

90

100

Pr
op

or
tio

n 
of

 H
ou

se
ho

ld
s (

%
)

Poor Borderline Acceptable

FOOD CONSUMPTION CATEGORIES  
BY DOMAIN

• Hwange (37%) and Plumtree (27%), had high proportions of households with poor food consumption 
scores whilst acceptable diets were mostly  consumed in Marondera (92%).  
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HOUSEHOLDS CONSUMING IRON RICH FOODS  
BY DOMAIN
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• Hwange urban (37%) and Plumtree (29%) had the highest proportion of households which never  
consumed iron rich foods over the 7 day recall period. 
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HOUSEHOLD CONSUMPTION OF 
 VITAMIN A RICH FOODS  BY DOMAIN

• Over 80% of urban households in the country were consuming vitamin A rich foods daily. 
• Hwange (33%) and Plumtree (25%) had the highest proportion of households which never consumed  

vitamin A-rich foods over the 7 day recall period. 
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HOUSEHOLD DIETARY  
DIVERSITY SCORE
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Mean score Max

• The Household Dietary Diversity Score (HDDS) was 7 out of a possible 12.
•  Mashonaland West, Matabeleland North, Midlands and Masvingo had the lowest HDDS of 6. 
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AVERAGE NUMBER OF DAYS FOOD 
GROUPS WERE CONSUMED

• The average number of days urban households consumed cereals was 6 days, a drop from 7 reported in  
2016.  

• Beans, eggs and milk were consumed the least number of days (1 day), a decrease from an average of 2 
days reported in 2016. 
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COPING STRATEGY INDEX
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• The average national CSI decreased from 11 (2016) to 9. 
•  Mashonaland East had the highest CSI score of 13  whilst Masvingo, Matabeleland South and Bulawayo 

(6) coped less frequently and less severely. 
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COPING STRATEGY INDEX  
BY DOMAIN

6

18

10

7

10

6

13

6

10

6
5

11

7

5

7 7

3

16

13

15

4

11

7

5

9

11

17

9

0

2

4

6

8

10

12

14

16

18

20

Av
er

ag
e 

CS
I

• Mutare  had the highest CSI of 18 followed by Epworth which had 17. Households in both these areas 
engaged in extreme coping methods in order to access food in comparison to other areas. 

• Gweru had the lowest CSI of 3.
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HOUSEHOLD HUNGER SCALE
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Little to no hunger Moderate hunger Severe hunge

• Nationally,	 the	majority	of	households	(93%)	faced	little	 to	no	hunger	whilst	7%	faced	some	moderate	
hunger.  

• Harare had 11% of households facing moderate hunger whilst 2% experienced severe hunger.
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HOUSEHOLD HUNGER SCALE  
BY DOMAIN
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• Epworth had the highest proportion of households facing some moderate hunger (19%).
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Livelihood Coping strategies
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LIVELIHOODS BASED 
 COPING STRATEGIES

Category Coping Strategy

Stress • Borrowing money, spending savings, selling assets and more 
livestock than usual.

Crisis • Selling productive assets, directly reduce future productivity, 
including human capital formation.

• Withdrawing children from school
• Reducing non food expenditure.

Emergency • Selling one's land, affect future productivity, but are more 
difficult to reverse or more dramatic in nature.

• Begging for food.
• Selling the last breeding stock to buy food.
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HOUSEHOLDS EMPLOYING AT LEAST ONE LIVELIHOODS 
BASED COPING STRATEGY BY DOMAIN
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No Yes

• Thirty percent of households employed at least one livelihood coping strategy.
• Epworth and Mutare (52%)  had the highest proportions  while Bulawayo and Gweru (13% and 9% respec-

tively) had the least proportions. 
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HOUSEHOLDS ENGAGING IN DIFFERENT CATEGORIES 
OF LIVELIHOODS COPING STRATEGIES

• Emergency livelihood strategies such as selling productive assets that are irreversible were mostly  
employed in Harare (7%), Manicaland and Mashonaland East (6%), whilst the least proportion of  
households doing the same was in Bulawayo (2%).

• Stress strategies such as borrowing money or spending savings were most reported in Harare (24%). 
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HOUSEHOLDS ENGAGING IN DIFFERENT CATEGORIES 
OF LIVELIHOODS COPING STRATEGIES BY DOMAIN
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Stress coping strategies Crisis coping strategies Emergency coping strategies

• Epworth (29%) had the highest proportion of households which engaged in stress coping strategies  
followed by Mutare (24%). 

• Crisis coping was employed mostly in Mutare (22%) as well as Victoria falls (19%) and emergency coping 
was mostly employed in Epworth (8%}.
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FOOD SECURITY SITUATION



103

Food Security Situation
To determine the prevalence of food insecurity and its severity amongst households in the urban areas.

Household Food Security Analytical Framework
Household food security status was determined using four parameters, viz:

• Food Poverty Line;
• Household monthly income;
• Household food consumption Score ; and
• Household Hunger Scale

A household was deemed food insecure when its monthly income was below the food poverty line, its food con-
sumption score was poor or its household hunger scale was severe or moderate. 
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FOOD INSECURITY PREVALENCE
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Food Insecurity 2016 Food Insecurity 2018

• The national urban  food insecurity prevalence was 37% compared to 31% in 2016.
• Prevalence of food insecurity was highest in Harare (46%) and lowest in Masvingo province (23%). 
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FOOD INSECURE POPULATION

Province
Population Food Insecure

2016
Population Food Insecure

2018

Masvingo 28,691 27,007 

Midlands 130,080 100,743 

Bulawayo 252,907 186,091 

Mashonaland Central 20,630 16,726 

Manicaland 101,755 75,736 

Chitungwiza 124,140 120,021 

Matabeleland South 23,171 25,712 

Mashonaland East 38,678 20,297 

Matabeleland North 24,310 30,334 

Mashonaland  West 96,119 148,156 

Harare 322,205 762,519 

National 2018 1,163,000 1,513,342 

.

• A total of 1,5million people 
were food insecure compared to  
1,1million in 2016.

• Harare (762 519) had the  
largest food insecure population, 
and Mashonaland Central had the 
least (16 726).

• Although Masvingo and Midlands 
had low prevalence (23% and 
26%) of food insecurity, their food  
insecure  populations were high 
(27 007 and 100 743 respectively.)
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MONTHLY CEREAL REQUIREMENTS

206 250 317 333 374 
934 1,242 1,480 1,827 2,295 

8,178 

18,665 

 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

 14,000

 16,000

 18,000

 20,000

Mash
Central

Mash East Mat South Masvingo Mat North Manicaland Midlands Chitungwiza Mash West Bulawayo Harare National

M
et

ric
 To

nn
es

• Nationally, the total monthly cereal requirement was 18,665MT.
• Harare had the largest monthly cereal requirement (8, 178MT), while Mashonaland Central had the least 

monthly requirement at 206MT.
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FOOD INSECURITY PREVALENCE BY DOMAIN
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• Hwange, Plumtree, Norton and Epworth had over 50% prevalence of food insecurity.
• Chiredzi and Mazowe had  food insecurity prevalence below 20%. 
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FOOD INSECURE POPULATION  
BY DOMAIN

Domain Food insecure Population
Mazowe 1,793 
Chiredzi 6,058 
Zvishavane 9,878 
Shurugwi 4,850 
Gweru 35,274 
Rusape 7,053 
Chinhoyi 18,446 
Masvingo 20,949 
Beitbridge 12,093 
Kwekwe 29,176 
Mutare 60,163 
Victoria Falls 10,145 
Chipinge 8,520 
Bindura 14,933 
Redcliff 12,859 
Gokwe South 8,706 
Kariba 9,739 
Gwanda 7,414 
Marondera 20,297 
Karoi 12,124 
Kadoma 44,056 
Chegutu 25,229 
Hwange 20,189 
Plumtree 6,205 
Norton 38,562 
Epworth 99,456 

• Mazowe (1,793) had the least food  
insecure population.

• Epworth (99,456) had the highest  
population which was food insecure.
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MONTHLY CEREAL REQUIREMENTS  
BY DOMAIN
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• The highest monthly cereal requirement was for Epworth (1,227MT), while Mazowe (22MT) had the least.
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CHARACTERISTICS OF FOOD INSECURE 
HOUSEHOLDS

Demographic Characteristics
Food secure

%
Food insecure

%
Sex of household head Male 71.7 28.3

Female 68.2 31.8
Age category of household Head Less than 18 years 30.4 69.6

18 to 59 years 71 29
Greater than 59 years 65.4 34.6

Marital Status Married 71.6 28.4
Living with partner 72.8 27.2
Divorced/separated 68.7 31.3
Widowed 63.7 36.3
Never married/never lived with partner 78.5 21.5

Household head education level None 52 48
Primary level 59.8 40.2
ZJC level 62 38
O' level 70.1 29.9
A' level 79.4 20.6
Diploma/Certificate after primary 86.2 13.8
Diploma/Certificate after secondary 89.7 10.3
Graduate/Post-Graduate 86.3 13.7

Economically active No 55.6 44.4
Yes 73 27

Chronic member presence Not present 66.2 33.8
Present 66.8 33.2
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Characteristics Of Food Insecure Households

• Food insecurity was high among the female headed households (31.8%) compared to male headed  
households (28.3%).

• Households of household heads aged less than 18 years had the highest prevalence of food  
insecurity (69.6%), followed by households of household heads greater than 59 years (34.6%) and the least  
prevalence (29%) was in the 18-59 years age category for household heads.

• Households	 with	 household	 heads	 that	 were	 widowed	 (36.3%)	 and	 divorced/separated	 (31.3%)	 had	
the highest food insecurity, while household heads that were never married (21.5%) had the least food  
insecurity prevalence.

• Food insecurity was highest (48%) in the households with household heads that did not have any  
educational	qualifications	while	households	with	household	heads	with	a	diploma	after	secondary	was	the	
least (10.3%).

• The prevalence of food insecurity was high (44.4%) in households without an economically active  
household head compared to those with an economically active household head (27%).

• There	 was	 no	 significant	 difference	 in	 food	 insecurity	 prevalence	 in	 households	 with	 or	 without	 a	 
chronically ill member.



112

CONCLUSIONS AND RECOMMENDATIONS

1. Children continued to be turned away from school 
as reported by 9.7% of the households despite 
there being a policy that prohibits the practice. 
There is therefore need for policy reinforcement 
as well as monitoring to ensure that children  
exercise their right to education as enshrined in 
the constitution.  

2. Considering that 36% of ECD age pupils were 
not in school at the time of the survey, the  
ministry of Primary and Secondary Education 
should be capacitated to conduct community  
outreaches to enlighten all parents on the ECD 
policy.

3. About 53% of the eligible schoolchildren were not 
in school due to high costs of education. In this 
regard, the Ministry of Labour and Social Welfare 
should prioritise timely and adequate resource  
allocation towards the BEAM programme.

4. Economic related shocks and challenges such as 
cash shortages (64%), high food prices (57%), 
and health and funeral expenses (31%), loss of 
employment	 (25%)	 and	 high	 fuel	 /	 transport	

costs	(17%)	were	the	major	issues	affecting	urban	 
communities. Ability of households to  
recover from these economic related shocks and  
challenges	 proved	 difficult	 compared	 to	 
other shocks and challenges experienced so there 
is need for policies and programing to focus 
on ways to build communities and households’  
capacities to deal with economic challenges to  
ensure sustainable livelihoods and economic 
growth in the urban areas. 

5. Given	 that	 the	majority	 of	 the	households’	most	
important income source was salary and wages 
(39.9%), it is recommended that efforts should  
directed towards programmes that encourage  
diversification	 of	 income	 sources	 to	 spread	 risk	
and promote resilience building

6. Petty trade (11%) was reported as one of the 
important sources of income. An enabling  
environment should be availed for the  
households to practise petty trade fully with  
strategies	 that	 transform	 this	 into	 the	 diversified	
and formal sector enterprises.
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7. There is need to implement robust income  
generating business programmes. In this  
regard the Ministry of Small to Medium  
Enterprises (SMEs) should educate and empower 
communities in entrepreneurial skills. 

8. The	 majority	 of	 	 urban	 households	 are	 
accessing safe water sources even though there 
are times when these households do not have  
water, thus supply is not always guaranteed.  
Urban local authorities should therefore prioritise  
provision of potable water to residents at all times as  
enshrined in Section 77 of the Zimbabwean  
Constitution; “Every person has a right to safe, 
clean and potable water.  

9. Whilst most urban households have access to 
water services, open defaecation (2.8%) is still 
an issue in urban areas defeating the global 
healthy	 cities	 initiative/	 approach.	 There	 is	 need	
to	 come	 up	 with	 policies	 specifically	 on	 urban	
and town planning in order to address such open  
defecation problems. 

10. There was an increase in the proportion of  
households sharing dwelling units in urban  
areas from 42% (2016) to 82% (2018) hence 
there is need to invest in decent and affordable  
accommodation in urban areas.  About 1.3% 
of households were still residing in temporary  
structures such as plastics, tents and wooden  
structures. 

11. Electricity	 was	 the	 major	 source	 of	 energy	 used	
by 60% of the households in urban areas.  
However, 20% of these households reported that 
electricity was not always available. There is need to  
promote and upscale the use of renewable energy 
sources.

12. More than 50% of households in Epworth,  
Redcliffe and Gokwe South used wood as 
their	 source	 of	 fuel/energy.	 There	 is	 need	 for	 
interventions to arrest the challenge of  
deforestation. 

13. The proportion of households consuming poor  
diets increased from 1% (2016) to 10% (2018). 
Domains such as Hwange (37%), Plumtree (27%) 
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had the highest proportion of households with 
poor consumption score. This is an indication 
of worsening food consumption. There is need 
to craft coherent policies which promote dietary  
diversity in urban areas e.g urban agriculture  
versus urban councils by-laws. 

14. The household dietary diversity decreased for most 
domains hence the low Food Consumption Score 
(FCS). There is need for development partners 
and churches to complement Government efforts 
by scaling up nutrition sensitive social safety nets. 

15. The emergency livelihood coping strategies (4%) 
are a cause of concern as they continue to lead 
to asset depletion, which may lead to future  
vulnerabilities. Thus, resilience building  
programming by the multiple sectors is  
recommended. 

16. It was noted with great concern that Hwange  
urban and Plumtree were consuming foods poor 
in protein, iron and vitamin A.  There is need for 
a more robust package of interventions by the  
ministries responsible for health, agriculture,  
social welfare and local government to improve 
diversified	diets	for	the	affected	communities.

17. Prevalence of urban food insecurity increased from 
31% (2016) to 37% (2018) and was over 50% 
in domains such as Hwange (50.6%) Plumtree 
(53%) and Norton (56.4%) and Epworth (58.8%).  
Compared to 2016, prevalence of food insecurity 
in these domains remained high hence there is 
need for urgent attention to this matter to avoid a 
worsening situation. 

18. There is need for an urgent  holistic approach to 
safety nets interventions in urban areas. This is in 
light of the most food insecure domains showing 
a deteriorating picture in most of the assessed  
indicators. 

19. Establishing a coordinated multi-sectoral structure 
to respond to the prevailing urban food insecurity 
is critical. 

20. Since evidence shows that Government remains 
the main actor in providing social safety nets, 
there is need to avail more resources to the  
Ministry of Labour and Social Welfare to  
enable timely interventions.

21. Given the high prevalence of food insecurity in  
urban areas, there is need for a robust school 
feeding programme.
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DEFINITIONS

• Household food consumption is a dynamic  
process	 and	 greatly	 influenced	 by	 several	 
factors (including the household socio-economic  
profiles	and	demographics).	

• Dietary diversity provides an indication regarding 
access	to	diversified	foods	of	urban	households	
in the country. 

• Food access can be achieved in urban areas, but 
achieving	a	diversified		diet	could	be	a	challenge	
especially in countries experiencing nutrition and 
economic transition.

• Food Consumption Score (FCS) measures food 
security by assessing consumption of foods by 
households.

• FCS is a composite score based on dietary  
diversity, food frequency and relative  
nutritional importance of food groups. The  
standard method of calculating FCS provides  
a good indication of nutrient intake by  
populations over a reference period of time 
through low cost methods. 

• Households are categorised into poor,  
borderline and acceptable food composition 
scores. FCS can be validated with other food  
security  indicators such as coping strategy index 
(CSI), asset index, % expenditure on food among 
others.   

• Coping Strategy Index (CSI) is an indicator used 
to compare the hardship faced by households 
by measuring the frequency and severity of the 
behaviors they engage in when faced with food 
shortages. A higher score indicates a greater  
level of coping, and hence increased food  
insecurity.

• The Household Hunger Score (HHS) is a  
household food deprivation scale which focuses 
on the food quantity dimension of food access.

• The Household Dietary Diversity Score (HDDS)  
indicates the number of food groups consumed 
by households out of a total of 12 food groups.
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